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                                         Newborn Screening/Hearing Staff 
The Newborn Screening/Hearing staff consists of familiar names and voices. It is 
indeed our pleasure to present the photographs of the NBS contacts.  
(From L to R) Jacque Cundall, Hearing Director; Sara Guerra, Nurse Coordinator; Pixie Duncan, Educator; Kathy 
Miller, ASA2, Mitzi Lamberth, Program Director and Nancy Stoxstill, ASA2. 
 
NEWBORN SCREENING VIDEO 
The video “Let’s Do It Right the First 
Time” will be available for distribution 
this summer.  The NLTN will provide the 
instructional design services and utilize 
qualified technology services for the 
purpose of developing an interactive CD 
based training program.  The newly 
developed training program will include 
approximately 30-35 minutes of 
educational content consisting of 
informational screens, audio recording, 
and video recording with supporting 
educational resources in a PDF format. 
 
Content will include: 

-Overview of Inherited Disorders 
-Importance of Specimen Collection 
-How to collect the specimen 
-Overview of Follow-up 

 
 

VRS 
The Newborn Screening Voice Response 
System is up and running.  The system 
provides newborn screening results 24 
hrs a day, 7 days a week.  Letters have 
been sent to all providers listed in our 
newborn screening library.  Please submit 
the paperwork by fax once you receive it 
in order to be added to the system.  If you 
do not receive a letter, please contact 
Sara Guerra at (615) 262-6483 for access 
information.  You MUST have a valid TN 
Physician License Number in order to 
gain access to the system. 

                              State of Tennessee 
                   Newborn Screening Program 
        Voice Response System for Test Results 

 

                                                          Required: 
(1) TN Physician License Number 
(2) Personal Identification Number 
(3) Mother’s SSN 
(4) Touch tone phone 
(5) Fax machine if you want faxed results 

 

                        Results Available 24/7 
 

   Local (Nashville) 262-3041 
Toll Free (866) 355-6132 
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